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/Finding MIWAM on the UIA Website\

www.michigan.gov/uia
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Access the website:

www.michigan.gov/uia
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Step 2 - Finding MIiWA
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prnnt friendly email this page
UIA Online Services for Employers

Register a Business

Employers can register for most Michigan Business Taxes, including their UlA Account
Number and/or a Sales Tax Licenses using e-Registration for Michigan Taxes. This - Online Registration and
apphcation can also be used if you changed the entity type of your existing business (e.g. from Seeking Work Waiver
sole proprnietor to partnership, or incorporating a sole proprietorship or partnership) or
acquired all or any part of the assets, orgamnzation, trade or business of an existing business
(Sl 13l Eel g 1= Ll having employees in Michigan.
Services Center

UIA Contact Operate a Business *___
Information

PRe=T " ~me Create a Michigan Web Account Manager (MiVWWAM) account and conduct business onine
with UlA. Through their MiVWWAM accounts, businesses can access the following ULA onhine
services

File tax reports and make payments the same day a MiVWWAM account is established,
Establish a MiWAM account for service providers to perform services for their chents on-
Ine,
< Respond to fact finding questions,
< Receive notices and letters,
IRECT > > ¢ » Schedule recurnng payments or multiple payments,
Nt Sefe. ! « File quarterly wageftax/payroll reports,
-
-
-

FRAUD ALERT! Report discontinuance or transfer of business,

For Those With Ul F"e:n;":c:?: Protest.
Debit Cards

% F PP A Employer Web Account Manager Webcasts

Due a federal
income tax refund?
Then you have only

three yvears to file
and claim it

Michigan gowv Home | LARA Home | _ULA Home | _State Websites
Accessibelity Policy | _Link Policy 1 Secunty Policy | Prrvacy Policy | Michigan News | Michigan gov Surnvey
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MIWAM - Sign In Page
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Michigan.gov Home UlA Home | Welcome Page m

Havigation Log in to MiVWAM

Home

Don't have an account?

Please provide the uszername and password for yvour Sign Up Moer!
employer web account with the Unemplovment Insurance

Agency.

Problems with Your Account?

Username

Forgot Pas sword Forgot Username

LostiNever Received Authorization Code

Password &9

Sign In
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/ Alternate Way to Access \
MIWAM from UIA Website

Michigan.gov Home

UNEMPLOYMENT
Services Center

UIA Contact
Information
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MICHIGAN.GOV

Michigan's
Official
Web Site

rLike 3 Twieet

print friendly  email this page

UIA On Line Services

* 1099-G Statements Available Online
January 24, 2013 - With tax season approaching, the state of Michigan has begun making available year-end tax
statements to anyone who has received unemployment benefits in 2012.

* | gtter for Employers About 3% Mon-reporting Penalty I
We have recently become aware of an issue that some employers are experiencing regarding the addition of 2 3%
penalty thatis incorrectly reflected on some 2012 and 2013 unemployment insurance tax rates. We have received
many phone calls regarding this issue in the [ast several weeks and want to take this moment to et you know how
we are handling this situation.

* Motice of Work Search Requirement
Dear Customer:

Far all claimants whao beqin a claim for benefits after January 6, 2013, the Unemployment Insurance Agency (UIA)
requires a systematic and sustained work search for each week they claim unemployment benefits. As a claimant,
you must report your record of work search at least once a month using one of the following methods:

pMI Business One Stop
M Departments/Agencies

H Online Services
H Surveys

B RsS Feeds

UIA Quick Links

= File Electronic UIA
1028, Employer's
Quarterly Wage/Tax
Report

* Who is MARVIN?

= Work Opportunity Tax
Credit Program

= Subscribe to the
Michigan Employer
Mewsletter

* Overpayments FAQ

LA TATAR Tt and
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Web Site
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M Departments/Agencies

Advacacy Program |E|ectrunic Services for Employers

Legislative Information & )1 Online Senices for Employers

Taxes & Tax Credits (L=, Employers can perform a variety of UIA functions and access UIA account information on-line.
fih;'““ Click on the UIA Onling Senvices for Emplayers link for access to the senvices. The online

Wage Record @- 7 9 senvices are available 24 hours, seven days per week, UIA Quick Links

A

H Online Services

H RS5 Feeds

Workers fn * File Electronic UIA
-------------------- | M > More 1028, Employers
Furms ________________ Quarterly Wage/Tax
Webcast Report
....................... |What's New * Who is MARVIN?
Publications * Work Opportunity Tax
----------------------- * | etter for Employers About 3% Mon-reporting Penalty B3 Credit Program
Inside UIA We have recently become aware of an issue that some employers are experiencing regarding the addition ofa 3% . Sybseribe to the
"""""""""""" penalty that is incarrectly reflected on some 2012 and 2013 unemployment insurance tax rates. We have received Michigan Employer
Report Fraud rany phone calls regarding this issue inthe last several weeks and want to take this moment to let you know how

........................ Newslattar




Step 2 - Finding MIiWA
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prnnt friendly email this page
UIA Online Services for Employers

Register a Business

Employers can register for most Michigan Business Taxes, including their UlA Account
Number and/or a Sales Tax Licenses using e-Registration for Michigan Taxes. This - Online Registration and
apphcation can also be used if you changed the entity type of your existing business (e.g. from Seeking Work Waiver
sole proprnietor to partnership, or incorporating a sole proprietorship or partnership) or
acquired all or any part of the assets, orgamnzation, trade or business of an existing business
(Sl 13l Eel g 1= Ll having employees in Michigan.
Services Center

UIA Contact Operate a Business *___
Information

PRe=T " ~me Create a Michigan Web Account Manager (MiVWWAM) account and conduct business onine
with UlA. Through their MiVWWAM accounts, businesses can access the following ULA onhine
services

File tax reports and make payments the same day a MiVWWAM account is established,
Establish a MiWAM account for service providers to perform services for their chents on-
Ine,
< Respond to fact finding questions,
< Receive notices and letters,
IRECT > > ¢ » Schedule recurnng payments or multiple payments,
Nt Sefe. ! « File quarterly wageftax/payroll reports,
-
-
-

FRAUD ALERT! Report discontinuance or transfer of business,

For Those With Ul F"e:n;":c:?: Protest.
Debit Cards

% F PP A Employer Web Account Manager Webcasts

Due a federal
income tax refund?
Then you have only

three yvears to file
and claim it
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Accessing MiWAM from
Michigan Business One Stop

™~

www.michigan.gov/business




Step 1 - MBOS

MICHIGAN.G
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Official
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Michigan.gov Home One Stop Home | Help | ContactUs | FAQs

Site Guide print friendly ~ email this page =~ ®tke 3 Tweet

Resource Center

Michigan Business One Stop

Michigan Advantage
RESEARCH & PLAN START & REGISTER REGISTERED USERS
Customer Assistance
Center Tools You Can Use To get started, yvou will need LOG IN NOW TO...
. Business Entity Search to sign up for a One Stop Apply for new licenses and
—__E,w B';:meif'ﬁ One Financing Your Business account, then set up vour permits.
e Employer Resources business. These are OME Renew licenses and permits.
One Stop Tutorials Taxes: General Information TIME OMLY activities. Pay online
. Take the One Stop Tour Get started now! Register for Login ID: I:l
License Search Try the One Stop Simulator Business One Stop. '
Announcements Password: [ |
* MDOT - General [ Go | [ Go | Forgot Passwora? (i)
Spring Weight

Restriction Information
* How to Renew a

License or Permit MICHIGAN BUSINESS NEWS FEATURED RESOURCES
* American Fellowship Mutual Insurance Ordered [~ | Customer Assistance
Center

into Liguidation eSS [ Dusiness Hours: PUF




Step 2 - MBOS

MICHIGAN.GOV

Michigan's

Michigah Business One Stop™ =~ ' T

Michigan.gov One Stop Home | Help | Contact Us | FAQ | Sign Out

Welcome: Search Al Deparments v/ | m

One Stop Home Page

Login Information

For Businesses: For Individuals and Service Providers:

¥ Start a new business = Register for business taxes

u Add an existing business ® Unemployment tax and benefit reporting
i " Add a delegated business ¥ Submit annual reports

B Permits and licenses for individuals

GO GO




Step 3 - MBOS

Michigah Business One Stop™ ’ s et Sie

Michigan.gov One Stop Home | Help | Contact Us | FAQ | Sign Out
Welcome: Search |All Depariments v | €D
Individual:

Individual and Service Providers & Update [ eCabinet = 23 Cart(0 Items)

Login Information
. . MY
Security Questions
_ Workspace Go To ...
Change Password

— Register for Taxes:
Register for most Business Taxes, including ULA Employer Account Number and/or a Sales GO
Tax License (eRegistration)

—Document Filings:

File your annual report or annual statement with the Michigan Department of Licensing and GO
Regulatory Affairs, Bureau of Commercial Services, Corporation Division.

~UIA Tax and Benefit:
Access UlA Tax and Benefit online applications (i.e. File Quarterly Wage Reports, File GO

Quarterly Tax Reports, Make a Tax Payment)




Step 4 - MBOS

O MIBusinessOneStop E\ i

 Iser Name:
Password:
Confirm Password:

Please enter your existing MiWAM authentication information.

Reset your password

Reqgister for new account ‘*_

KWichigan.gov Home] Businezs Portal Home | Guide to Starting & Buziness | State Web Site

michigan.gov
"'EviThe Official State

of Michigan Website

Privacy Policy | Link Policy | Accessibility Policy | Security Policy | Michigan News | Michigan.gowv Survey
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Step 5 - MBOS
Alternate Access

TRnLningEn 3

Michigah Business One Stop™ ' LR Was Sie

Michigan.qowv One Stop Home | Help | Contact Us | FAQ | Sign Out

Welcomé: Search |All Depariments | FGo

One Stop Home Page

Login Information
Security Questions For Businesses: For Individuals and Service Providers:
= Start a new business = Register for business taxes
R = Add an existing business = Unemployment tax and benefit reporting
UDSCre Icatons
== : ® Add a delegated business B Submit annual reports

® Permits and licenses for individuals

GO GO

Operate my Existing Business

Delete Business Name - One Stop 1D

My Workspace My Filings My Profile =




Step 6 - MBOS
Alternate Access

MICHIGAN.GOV

Michigan's

Michigah Business One Stop™ =~ ' - a2 Wb Site

Michigan.gov 0One Stop Home | Help | Contact Us | FAQ | Sign Out
Welcome: Search |All Depariments | | m

& Update [ eCabinet = 2 Carl(0 ltems)
Business:

My My y .
Workspace Filings Business Profile | Go To ...

Login Information

Security Questions

My Tasks Video Guide I__E|| m Add a Task
Remove | Task Name Help

subscribe Applications | = Annlv for FFINFnter FFIN O 1ot e e |

Change Pagsword




Step 7 - MBOS
Alternate Access

Michigan.gowv
One Stop Home

Welcome:

Business:

MICHIGAN.GOV

Michigan's

Michigah Buasiness One Stop™ U Wets Se

One Stop Home | Help | Contact Us | FAQ | Sign Cut

Add a Task

If you know that your business needs a taskthatis not listed in your My Workspace task list, you can add that task using this page. Selecta
task, ortasks, to be added to your business workspace by checking the box to the left of the task or clicking on the task. Choose Add to
move these tasks to your My Workspace.

For assistance in finding the task you are looking for enter the name or keywords into the search box and click on Go. Sort the list of tasks by
clicking on the arrow symbaol.

Additional Tasks you may Choose

Select Task Description < Agency % Fee Description < Process Time % Tell Me More
I_ UlA Power of Attorney LAaRA Ula No fee Within 30 days m
|_ Quarterty Wage Reporis LaRa Ula No fee 3 days
[ ePayment for Unemployment Insurance LARA ULA, No fee 2 days
[ Request a Seeking Work Waiver for Unemployment LARA ULA No fee 2 days OTeil Lo e -t
— Change of Address LR LA Mo fee Within 30 days

A

Cancel Add




Step 8 - MBOS
Alternate Access

iy
Workspace

iy
Filings Business Profile | Go To ...

My Tasks Video Guide [§ m Add a Task

Remove | Task Hame Help
© Apply for FEIN/Enter FEIN %
T Pleaze check with local County Clerks Office for Business Filing
:? Reqister for Taxes (eReqistration)
:? Sign up to pay business taxes online =
:.: Funtact vour business insurance agent to determine if wou need to purchase workers' compensation
insurance
:? Click Here for Information About Your Business Classification Tasks W
:—: ePavment for Unemployment Insurance ?




Registering for a MiWAM
Account




Step 1 - Registering

—

—~ - —— -
.—ARA Unemployment Insurance Agency'

Department of Licensing and Regulatory Affairs

UIA Home |

Log in to MiWAM

Please provide the username and password for your
empioyer web account with the Unempioyment insurance

Agency.

Username

Problems with Your Account?
Forgot Password Forgot Username

LostNever Received Authorization Code

Password @

Michigan. gov Home | LARA Home | Contacts | UIA Home
Accessibity Polcy | Privacy Policy | Link Polcy Securty Pobcy

Copyrght AD 2001-2012 State of Michigan




Step 2 - Registering

B e

LAnA Unemployment Insurance Agenc

Department of Llcensmg and Regulatory Affairs *

Michigan.gov Home Ull‘« Home Vlc,-lcomcr Page | Comact Us

LEGEND

© Cick o vew more nformaticn
+ The Step & Complete

X The Step Contans Errors

I n Rogured fwics are Cesgnated Oy
Fes.ces
* A trangie o the 100 le® comer
* A yelow background
* A oohp that says requeed

Regured fielss =f dlank wil
block the avalabiity of future steps

Suberut Cancel

Mchigan gov Home | LARA Mome | Contacts | USA Home
Accessbity Folcy | Privacy Poicy | Link Poicy | Securty Polcy

Copyrght AD 20002013 Scate of Mchgan




Step 3 - Registering

MIVWAM SIGN-UP REASON

Please choose the option below which best describes your reason for signing up for MiVWAR.

v Employer
I am currently an employer who is registered with the State of Michigan for Michigan

Unemployment Taxes and would like to sign up for MiWAM to view, change, or submit information

relating to my UlLA Tax account.
Yes No

Are you a service provider for various employers in the State of Michigan? =
Please enter your ULA account information.

Ula Account #: Zip Code: FEIN:
P 1 P 1 i

| | | | |

L | L i & i

| Employer Representative

I am an Employer Representative who would like to sign up for MiWAM because | have a client
who is registered for Michigan unemployment taxes that wants to grant me access to view,
change or submit information relating to their ULA tax account.

| Employee

1 am an added user who would like to sign up for MiVWANM because | have been granted access
by an employer to view, change, or submit information relating to that employers UlA Tax

account.
“

A




4 A

Step 3 - Error Message

We are unable to create a Web Account for you at this time due to one of the following reazong: (1) the UlA
Account Number or Zip Code that you entered does not match the zip code for the buzinezs addrezz azzociated to
the entered UIA Account Number; or (2) the U4 Account Number does not exist in our system. Pleaze review the
information you've entered or complete an online registration at www.michigan.gov/business. If you nead help

zedting up a Web Account, pleaze contact MWAN Support @ MWANSupport@michigan.gov (include your name,
phone number and ULA Account Number in the email) or 313-456-2188.

[ o
\_ /




Step 4 - Registering

MIWAM SIGHN-UP REASON

Please choose the option below which best describes your reason for signing up for MIVWAN.

| Employer

I am currently an employer who is registered with the State of Michigan for Michigan

Unemployment Taxes and would like to sign up for MiVWAM to view, change, or submit information

relating to my UlA Tax account.

v Employer Representative

I am an Employer Representative who would like to sign up for MiVWWANM because | have a client
who is registered for Michigan unemployment taxes that wants to grant me access to view,

change or submit information relating to their UlA tax account.
Yes No

Are you an employer who is currently registered for Michigan Unemployment
Taxes7?

Please enter your ULA account information.
Ula Account #: ZIP Code: FEIN:

r [ | |

L L

T Employee

| am an added user who would like to =sign up for MiWAM because | have been granted access
by an employer to view, change, or submit information relating to that employers UlA Tax
account.

T

(o]

A




4 A

Step 4 - Error Message

We are unable to create a Web Account for you at this time due to one of the following reazong: (1) the UlA
Account Number or Zip Code that you entered does not match the zip code for the buzinezs addrezz azzociated to
the entered UIA Account Number; or (2) the U4 Account Number does not exist in our system. Pleaze review the
information you've entered or complete an online registration at www.michigan.gov/business. If you nead help

zedting up a Web Account, pleaze contact MWAN Support @ MWANSupport@michigan.gov (include your name,
phone number and ULA Account Number in the email) or 313-456-2188.

[ o
\_ /




Step 5 - Registering

MIWAM SIGN-UP REASON

Please choose the option below which best describes your reason for signing up for MIVWAN .

i Employer
I am currenthy an employer who is registered with the State of Michigan for Michigan

Unemployment Taxes and would like to sign up for MiVWAM to view, change, or submit information
relating to my ULA Tax account.

I~ Employer Representative

I am an Employer Representative who would like to sign up for MiWAM because | have a client
wwho is registered for Michigan unemployment taxes that wants toc grant me access to view,

change or submit information relating to their UlA tax account.
Yes No

Are you an employer who is currently registered for Michigan Unemployment % e
Taxes7

Are you required to have a FEIN to conduct business?

Please enter a client’'s UlLA account information and your FEIN.
Client ULA Account #: Client ZIP Code:
r . oy

I Employee

I am an added user who would like to sign up for MiVWANM because | have been granted access
by an employer to view, change, or submit information relating to that employers ULlA Tax

account.

A




Step 6 - Registering

MIWwAM SIGN-UP REASON

Please choose the option below which best describes your reason for signing up for MIVWANM.

Employer

1 am currenthy an employer who i= registered with the State of Michigan for Michigan
Unemployment Taxes and would like to sign up for MiVWAM to view, change, or submit infoermation
reiating to my ULA Tax account.

Employer Representative
1am an Employer Representative who would like to sign up for MiVW.ANM because | have a client
who i= registered for Michigan unemployment taxes that wants to grant me access to view,

change or submit information relating to their ULA tax account.

Yes No

Are you an employer who is currently registered for Michigan Unemployment " e
Taxes7

= ‘e

Are you required to have a FEIN to conduct business~

Piease enter a client’'s UlA account information and your Social Security Number (SSNj.

Client ULlA A ccount #F: Client ZIP Code: SSN:
r r I

Employee
1 am an added user who would like to sign up for MiVWAM because | have been granted access
by an employer to view, change, or submit information relating to that employers UlA Tax

account.
“

A




Step 7 - Registering

MIWAM SIGN-UP REASON

Please choose the option below which best describes your reason for signing up for MIVWWANM.

| Employer

I am currently an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to sign up for MiVWAM to view, change, or submit information
relating to my ULA Tax account.

| Employer Representative

| am an Employer Representative who would like to sign up for MiVWWAM because | have a client
who is registered for Michigan unemployment taxes that wants tec grant me access to view,
change or submit information relating to their UlA tax account.

v Employee
| am an added user who would like to sign up for MiWAM because | have been granted access
by an employer to view, change, or submit information relating to that employers UlA Tax

account.
Authorization Code: Re-enter Authorization Code:

[ [ |




Step 8 - Registering

CONTACT INFORMATICM

First Name:

Last Name:

Company MName:

E-mail Address:

A A 1 1

Phone: r |

Address

Address Line 1:

Address Line 2:

[
|
Unit Type: | = Unit: | |
[
|

Country:

H oo
= ZIP j Postal: | |

State f Prowince:




Step 9 - Registering

ENTER USER INFORMATICH

User Name: r[ Username/Password Rules
Required | * Username must be between 7 and 30
Paszword: characters long
_ * Previous passwords cannot be reused
Confirm Password: r * Paz=word must be between & and 15
_ characters long
secret Question: r n * Password cannot begin with an
Secret AnSwWer: r exclamation point () or a question mark (7}
' * U=zername and Pazsword must not contain
Confirm Secret Answer: r =paces
* Paz=word must contain both letters and
numbers

* Paz=words are caze sensiive




Step 10 - Registering

— o~ -

~ - e T e
LANA Unemployment Insurance Agengyfl " #

Department of Licensing and Regulatory Affairs *

Submit Cancel

e Q’ Step 1: Select Sign-Up Reason LEGEND
Navigation
Employer: GEM IND CONTR CORP © Click to view more information

Home
New Registration « step2:  UserInformation <
The Step is Complete

Username: 0517465

¢ Step 3: Security Agreement X The Step Contains Errors
All steps have been completed. When you are ready to continue, "| H Required fields are designated by:
| Required

click the 'Submit’ button.
* A triangle in the top left corner

* A yellow background
* A tootltip that says required

Required fields, left blank, will
block the availability of future steps.




7

Step 11 - Registering

\_

- » ‘~ ‘& : ’ -
I-ARA Unemployment Insurance Agenc-‘i’," -

Department of Licensing and Regulatory Affairs *

Ok Print

Menu

MIS The following user was added successfully:
RunDate: 02-May-2013 Uik 204§

Employer; MICHIGAN EMPLOYER
Navigation

Home
New Registration CONFIRMATION

Your Confirmation Number is: 1.066.438.656




/You are now ready to begin using your \
MIWAM account with temporary access.

S —
~ - ——]
LARNRA Unemployment Insurance Agen

Department of Licensing and Regulatory Affairs °

Log in to MIWAM

Please provide the username and password for your
employer web account with the Unempioyment insurance
Agency.

Sign Up Now!
Problems with Your Account?

Forgot Password Forgot Username

Lost/Never Received Authorization Code

Authorization Code
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MIWAM Toolkit

Michigan.gov Home

UNEMPLOYMENT
Services Center

| UIA Contact
Information

ESE S

Siepta

FRAUD ALERT!
For Those With Ul
Debit Cards

Due a federal
income tax refund=?
Then you have only
three ears to file

i

Unemployment Insurance Agenc
Department of Licensing and Regulatory Affairs

[ invome [ suemar [ conaciuin

print friendly
Michigan Web Account Manager (MiVWAM) is live

Dear Michigan Employers:

Michigen Web Accoun

MmiwAaM Toolk-l

FV2N

at OEO@michigan.gov.

For your convenience, copies of recent communications regarding MiVWAM are listed

below:

May email blast
Emplover postcard
June email biast
MIVWAM Toolkit

MICHIGAN GOV

<o

Michigan's
‘ Official
Web Site

Search

= Like a2 Tweet PMI Business One Stop
Bl Online Services

email this page

Michigan employers, thank you for taking the time to share
your thoughts about how the Unemployment Insurance
Agency (ULA) can improve its online services. We have
reviewed your ideas and recommendations and moved
forward in implementing a new system, Michigan VWeb
Account Manager (MIiVWAM). This system is live, replacing
the old Employer Web Account Manager (EVWAM) as of =
the evening of Monday, Aug. 13, 2012_

- Detect Fraud. Prevent
Fraud

Form UIA 1005,
Registration for Client
Level Reporting
Michigan
Unemployment Tax
Credit

The Agency is committed to keeping you abreast of our - 2012 Employer
progress through a variety of communications channels Seminars
including email and the US postal service._ If you have - fnL.‘bhs.‘:"beE‘° "I‘e
questions regarding MiVWAM , please contact the Office of et
Employer Ombudsman (OEO) at 1-855_4UIAOEO (855- .

s Tax Teams Are
484 2636), 313-456-2300, or by e-mail Changirg

- Electronic Payments
for Unemployed
Workers

- Stand-Alone UIA
Schedule B ==

- Michigan Targets SUTA
Dumping

- Employers” Questions

- Work Opportunity Tax
Credit Program

Advisor, Special MiVWAM Edition

Sample Bulk File Format

Michigan Web Account Manager

Michigan gov Home |

LARA Home | _UIA Home | _State VWebsites

A ibilityr Policwy |

Link Policy | Security Policy | Privacy Policy | Michigan News | Michigan.gov Survey

Copyright © 2001-2013 State of Michigan




4 h

Unemployment Insurance Agency
MIiWAM Support

Phone: 313-456-2188
Monday through Friday 8 am to 5 pm

LICENSING AND REGULATORY AFFAIRS
CUSTOMER DRIVEN. BUSINESS MIN[D



mailto:MiWAMSupport@michigan.gov

